Agenda Item 6. Updating the guidelines on Auditing IT-service Management.


The IT Infrastructure Management Project was initiated by INTOSAI Standing Committee on IT Audit at its 8th meeting in October 1999.  The committee stated a need for an audit tool focusing on the overall management of IT infrastructure in public administrations.  The project was coordinated by  SAI Norway, with the SAIs of the United Kingdom, Sweden, Japan, Canada and Russia as project members.

The report from the project was approved by the committee in Slovenia May 2001, and the committee members were asked for comments within October 2001. After updating the report it was distributed to the members and published on the committees website.  

From 2001 SAI Norway have gained experience from using the guidelines in several audits in Norway and in an international audit in IOM (International Organization of Migration). It has also been used in training courses for IT auditors in cooperation with SAI Sweden.  Based on the experiences from use of the guidelines and the changes in the use of IT in public sector,  there is a need for updating of the report on Auditing IT Service Management. Among others the Audit Standards, Security Standards and IT Service Standards are changing. The increased importance in use of Internet, E-commerce and Security affect the audit issues in the guidelines.  

The proposal from SAI Norway is that Norway coordinate an updating of the report on Auditing IT Service Management.  We would be greatful if other SAIs can contribute the updating with their experiences.  We would especially want participation from the SAIs who made the guidelines in cooperation with SAI Norway.  If the proposal is adopted by the committee it should be possible to update the guidelines within the next committee meeting.

